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BRAND ESSENCE
Many people need professional care but not in a 
hospital. 

Private Care Center was created in response to a growing need: 
families across the UAE were seeking professional, trusted healthcare
delivered at home.  

Patients recovering from illness, mothers navigating pregnancy and 
postpartum, elderly parents needing daily assistance, and children with 
special needs all required structured care in the comfort of their own 
homes. 

Families were struggling to find 
trusted, licensed care that was both 
medical and compassionate without 
the stress of clinical environments.
  
We established Private Care Center 
to meet that need. We provide 
licensed home healthcare services 
that support every stage of life from 
prenatal care and newborn support 
to elderly assistance, rehabilitation, 
and nursing care.



COMPANY 
OVERVIEW

OUR APPROACH 

Based in Dubai, we serve individuals and 
families across the UAE with skilled 
nursing, elderly care, maternity and 
baby support, therapy, rehabilitation, 
and specialized 
lifestyle services.

Private Care Center is a DHA-licensed healthcare provider offering a wide range 
of medical and supportive services at home.

As a leading provider in home nursing, our 
approach combines proven expertise, trusted 
care, and continuous innovation to deliver 
high-quality, personalized services that 
families can rely on.



providing trusted, personalized home healthcare 
that enriches lives and empowers our teams through 
ongoing training, innovation, and technology.

OUR MISSION

setting the standard for home healthcare in the UAE  
trusted by families, driven by innovation, and 
dedicated to excellence. We strive to stay ahead 
through continuous development and cutting-edge 
technology, ensuring our patients receive the safest, 
most advanced, and most compassionate care in 
the comfort of their homes.

OUR VISION

MISSION 
& VISION 



We treat every patient 
with empathy, patience, 

and respect.

Compassion First

CORE VALUES

Our care meets the 
highest standards of 

safety and quality.

Clinical Excellence

Every care plan is 
tailored to the needs 

and preferences of the 
client.

Personalization

We involve and support 
family members 

throughout the care 
journey.

Family-Centered 
Support

Clear communication 
and accountability at 

every step.

Trust & 
Transparency

We protect the 
independence and 

well-being of those we 
serve.

Dignity in Care



OUR SERVICES

ELDERLY 
CARE

Private Care Center delivers a wide range of licensed medical and supportive
services tailored to individuals of all ages and stages—offering convenience,
dignity, and quality care at home.

We provide two key service categories:
1- Elderly Support (Non-Medical): Daily living assistance and 
companionship. 
2- Medical Care: Palliative care, post-surgery recovery, and 
Alzheimer’s care at home.

SPECIAL 
NEED CARE

Include (Support Speach therapy and Autism care)

MOTHER & 
BABY CARE 

Our personalized care is designed to support both mothers and 
babies at every stage. Services include:
1-  Newborn care, Maternity support
2-  Daytime care for babies and mothers

DOCTOR CARE 
AT HOME

We bring licensed general practitioners and specialists directly 
to your doorstep for consultations, follow-ups, and clinical 
assessments eliminating the stress of hospital visits.

PHYSIOTHERAPY 
CARE AT HOME

Licensed physiotherapists create and deliver customized 
treatment plans for pain relief, mobility improvement, and 
musculoskeletal recovery all in your home.

LAB TEST 
AT HOME 

Our medical staff collects samples at your location for 
diagnostic testing offering a reliable, hygienic, and time
saving alternative to clinic visits.

TRAVEL 
ASSISTANCE 

We support patients and families with medical travel arrange-
ments including nurse escorts, documentation assistance, and 
coordination with international care 
providers.



CLIENT TESTIMONIALS 

“ “

Salient has enhanced our user experience and allowed us to 
move faster than ever and our company is now positioned to 
scale. We’ve seen a ridiculous growth of 80% in just a few 
months!

Jack Graham, 
Project Manager, Coffee Inc

ACHIEVEMENTS

+9k
Satisfied 
Patients

+136 
Licensed

Professionals

+10,k 
Operations 
Completed

+60
National 
Awards

Trusted by 
thousands 
of families

+50
Area

covered

ACHC 
Licensed



DHA & Certified 
Professionals01 Personalized 

Care Plans02
Every nurse is licensed, trained, 
and evaluated regularly to meet 
the highest standards.

No two clients are alike. We tailor 
every plan based on health needs, 
lifestyle, and family dynamics.

Available Across 
the UAE03 Specialized 

Focus04
From Dubai to the Northern 
Emirates, our reach is wide, 
and our response is fast.

We are known for our excellence 
in postnatal mother and baby 
care, and dignified elderly care 
at home.

Trusted by 
Thousands05 24/7 Support & 

Emergency Readiness06
With over 9,000 patients cared for 
and +10,000 medical procedures 
delivered, our track record speaks 
for itself.

We stay connected—whether for 
routine updates or urgent needs.

Technology
Enabled Efficiency07 Family-Centered 

Philosophy 08
From remote monitoring to digital 
reporting, our smart systems 
keep families informed and care 
plans on track.

We engage family members as 
active partners in the care process, 
maintaining transparency and trust.

WHY CHOOSE 
PRIVATE CARE CENTER?
At Private Care, we’re not just a provider, we’re a partner in your well-being.



OUR PARTNERS



01

02

03

Reach Out
Contact us via phone or website, 24/7

Consultation
We assess your needs and recommend a care plan.

Matching
We assign a qualified nurse  based on your case.
.

Start of Care
Care begins at your home under a licensed professional.

Monitoring
We track progress and adjust plans as needed.

Continuous Support
Our team stays in touch and responds to emergencies.

04

05

06

HOW WE WORK



CONTACT US
+971501005554
+97144541361

www.privatecare.ae info@privatecare.ae
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